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TenderRest Urns FAQ: What Families Need to Know

Sanctuary, not sales floor.
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'What makes TenderRest different?

'You configure an entire ceramic astronaut character by breed, spacesuit color, face,
and personalization. Handmade in Europe by the artisan studio behind Pulvis Art Urns.
Not an engraved standard urn.

'Which pets are supported?

Dogs and cats only. Five breeds available: Labrador, French Bulldog, Bull Terrier, Jack
Russell, German Shepherd. Universal cat figure also configurable. Mixed breeds:
choose the closest match by build.

'Will the urn be large enough?

One pound of body weight = one cubic inch of capacity. Check the listed capacity on
each product page before ordering. Do not estimate by visual size alone.

How does the astronaut concept help grieving families?

It gives families a concrete, story-based frame for where their pet has gone. Child grief
research shows tangible narrative helps young minds process loss more effectively
than abstract explanations.

How long does shipping take?

Handmade in Europe means longer lead times than domestic options. Confirm current
estimates with TenderRest directly before ordering if your timeline is a factor.

Is worldwide shipping free?
Yes, at time of writing. Verify current terms on their site before placing your order.

'What if I want name engraving as the main feature?

'TenderRest personalization is part of a full character build, not name lettering as the
focal point. Visit our review page for alternatives better suited to that need.

'What is the Legacy Paw Urn?

An entry-level paw-print ceramic urn at $19. Available in multiple colors. Same
European studio, no astronaut configuration. Good for a secondary keepsake or tighter
budget.
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