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Share This Resource Freely 

This guide is free to download, print, and distribute with branding intact. If you work with grieving 
families, veterinary practices, funeral homes, grief counselors, or hospice programs, you are welcome 
to share it with your clients and community at no cost. No email address required. 

Our complete library of free grief, legacy, and end-of-life planning resources is available at: 

memorialmerits.com/free-resources/ 
 

 

Scan to access the full Memorial Merits resource library 

 

How to Use This Guide 

Start with the Three Questions on the next page. They will route you to the right gift category in about 
thirty seconds. If you already know what you need, go directly to the Gift Recommendations section. 
Use the Timing Chart to decide when to give it, and the card templates at the back when you are ready 

to write your note. 

Every partner recommendation in this guide includes a scannable QR code and a printed URL linking to 
a full review at Memorial Merits. Read the review before purchasing to verify current pricing and any 
available discounts. 

  

https://memorialmerits.com/free-resources/
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The Three Questions 

Before choosing a gift, answer these three questions. They take less than one minute and they will 
make the difference between a gift that lands and one that sits in a drawer. 
 

Question 1:  How close are you to this person? 

Close friend or family member  > You have permission to give something lasting and specific. 

Acquaintance, colleague, or neighbor  > Focus on acknowledgment. A card, flowers, or a brief message is 
exactly right. 

 

Question 2:  How long ago did it happen? 

Close friend or family member  > Wait. Give flowers or a card now. Save the lasting memorial gift for two to 
four weeks out. 

Acquaintance, colleague, or neighbor  > This is the right time for a permanent memorial gift. A gift given now 
will land very differently than one given on day one. 

 

Question 3:  Was the pet cremated? 

Close friend or family member  > Ash-based options are available: cremation jewelry, solidified remains 
stones, personalized urns. 

Acquaintance, colleague, or neighbor  > Choose a non-ash option such as a QR memorial medallion 
(Turning Hearts, page 7) or sympathy flowers. 
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When to Give: A Timing Guide 

Timing matters as much as the gift itself. A permanent memorial gift given on the day of loss can feel 
overwhelming to someone who has not yet processed that the death is real. The same gift given two to 
four weeks later can feel like exactly what was needed. 
 

Time Period What Is Appropriate What to Avoid 

Days 1-2 A card, same-day flowers, food delivered. 
A text that needs no reply. 

Permanent memorial gifts. Anything 
requiring engagement with the loss. 

Days 3-7 Follow-up flowers, a check-in message, 
practical help. 

Cremation-related gifts. Questions about 
plans for the ashes. 

Weeks 2-4 A lasting memorial gift: cremation jewelry, 
solidified remains stones, a personalized 
urn, or a memorial medallion. 

Comments about moving on or getting a 
new pet. 

Month 2+ Check in again. The quiet after the initial 
grief is when people feel most alone. 

Assuming they have recovered. Pet grief 
does not follow a schedule. 

 

A note on giving late: a thoughtful gift given several weeks after a pet's passing is not late. It arrives when the 

initial wave of condolences has dried up and the person is grieving more quietly and more alone. That act of 
sustained attention is one of the most meaningful things you can offer. 
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Gifts for the First Week 

In the first few days after a pet's death, what someone needs most is to feel seen. These partners 
make it simple to send something that communicates care quickly, without requiring the grieving person 
to engage with permanence before they are ready. 
 

Teleflora 

Same-day sympathy flower delivery nationwide. One of the fastest ways to say 
you heard and you care. 

https://memorialmerits.com/teleflora-funeral-flowers-save-up-to-30-same-day-sympathy-
delivery/ 

 

 

Flowers Fast 

Affordable same-day sympathy and funeral flower arrangements with wide 
delivery coverage. 

https://memorialmerits.com/flowers-fast-same-day-sympathy-funeral-flowers-delivered/ 

 
 

Pair either option with a handwritten card (see templates on page 8). Keep the message simple: mention the pet 

by name, say you are sorry, say you are there. 

  

https://memorialmerits.com/teleflora-funeral-flowers-save-up-to-30-same-day-sympathy-delivery/
https://memorialmerits.com/teleflora-funeral-flowers-save-up-to-30-same-day-sympathy-delivery/
https://memorialmerits.com/flowers-fast-same-day-sympathy-funeral-flowers-delivered/
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Lasting Gifts When the Pet Was Cremated 

These are among the most permanent and emotionally resonant gifts available. All partners below are 
reviewed in full at Memorial Merits. Scan any QR code for the complete review, current pricing, and any 
available discounts. 
 

Parting Stone 

Transforms cremated remains into smooth, solid stones. No urn. Nothing to store 
or display. Something real to hold, carry, or keep close. 

https://memorialmerits.com/parting-stone-review-turn-ashes-into-solidified-stones/ 

 

 

Pulvis Art Urns 

Handcrafted ceramic cremation urns for dogs, cats, rabbits, reptiles, and more. 
Use code MemorialMerits for 6% off any order. 

https://memorialmerits.com/pulvis-art-urns-handcrafted-cremation-pet-memorials-6-off/ 

 

 

Pulvis Cremation Jewelry 

Glass-infused memorial jewelry where ashes are woven into the piece itself. Use 
code MemorialMerits for 6% off. 

https://memorialmerits.com/pulvis-cremation-jewelry-hand-crafted-memorials-save-6-
memorialmerits/ 

 

 

Spirit Pieces 

Handcrafted cremation jewelry including a full ring collection for everyday wear. 

https://memorialmerits.com/spirit-pieces-cremation-jewelry-handcrafted-ashes-keepsakes/ 

 

  

https://memorialmerits.com/parting-stone-review-turn-ashes-into-solidified-stones/
https://memorialmerits.com/pulvis-art-urns-handcrafted-cremation-pet-memorials-6-off/
https://memorialmerits.com/pulvis-cremation-jewelry-hand-crafted-memorials-save-6-memorialmerits/
https://memorialmerits.com/pulvis-cremation-jewelry-hand-crafted-memorials-save-6-memorialmerits/
https://memorialmerits.com/spirit-pieces-cremation-jewelry-handcrafted-ashes-keepsakes/
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PetUrn 

Name-engraved ceramic urns. A permanent, personalized home for ashes. 23% 
sitewide discount currently active. 

https://memorialmerits.com/peturn-net-review-engraved-pet-cremation-urns/ 

 

 

TenderRest Urns 

Character-themed customizable urns designed with child grief in mind. Frames 
the pet as an explorer on a new journey. 

Especially meaningful for families with young children navigating their first experience with 
loss. 

https://memorialmerits.com/tenderrest-urns-review-customizable-pet-cremation-urn/  

 

Lasting Gift: No Ashes Needed 

This option works regardless of how the pet was handled after death. You can add photos and content yourself 
before giving it. 

Turning Hearts 

A QR memorial medallion linked to a living digital tribute page. Add photos 
yourself before gifting it. No ashes required. 

https://memorialmerits.com/turning-hearts-review-qr-memorial-medallion/ 

 

 

Professional Grief Support 

If the person you are supporting is struggling beyond what friends and family can provide, this is the most 
meaningful resource you can share. 

Rula 

Licensed grief therapists covered by most major insurance plans. Available online 
with no long wait lists. 

https://memorialmerits.com/rula-online-grief-therapy-insurance-covered-licensed-
counselors/ 

 

  

https://memorialmerits.com/peturn-net-review-engraved-pet-cremation-urns/
https://memorialmerits.com/tenderrest-urns-review-customizable-pet-cremation-urn/
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What to Write in the Card 

Mention the pet by name. Share one specific memory if you have one. Remove any pressure to 
respond. Avoid these phrases: "you can always get another one," "it was just a pet," "at least they lived 
a long life." Each one minimizes the loss rather than honoring it. 
 

Relationship Example Message 

Close friend or family I know how much [pet's name] meant to you. I have been thinking about you every 
day. Whenever you are ready, I have something I hope will bring you some 
comfort. No rush at all. 

Colleague or 
coworker 

I heard about [pet's name] and just wanted you to know I am thinking of you. No 
need to reply at all. I hope you are being kind to yourself right now. 

Neighbor I could not help but notice how quiet it has been. I just wanted to say I am sorry for 
your loss. They were lucky to live somewhere they were so loved. 

Acquaintance I saw your post and wanted to say I am sorry. Losing a pet is a real loss and it 
matters. Thinking of you. 

 

When to Follow Up 

One week after the loss: a brief check-in. Two to three weeks out: another message. One month: again. 
Not to ask about the gift, but simply to say you are still thinking about them. People grieve longer than 
others expect, and showing up consistently is what leaves a lasting impression. 

If the person seems to be struggling significantly at the six to eight week mark, gently sharing the Rula 
resource (page 7) is one of the most meaningful things you can do. 
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Continue Your Research at Memorial Merits 

 

The full guide, including partner reviews, additional context, 

and detailed recommendations, is available at: 

memorialmerits.com/what-to-give-someone-who-lost-a-pet/ 

 

Scan to visit the full guide 

 
 

Sanctuary, not sales floor. 

Memorial Merits is a grief support, end-of-life planning, and legacy resource site. 

Everything we publish is designed to help first. 

https://memorialmerits.com/what-to-give-someone-who-lost-a-pet/
https://memorialmerits.com/

