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Cremation Club FAQ: What Families Need to Know

Nationwide $99 Cremation Planning Membership

How much does Cremation Club membership cost?

$13.99 per month or $119.99 per year for the first member. Additional family members cost $9.99 per month or
$109.99 per year. Your rate locks in at signup and never increases. Cancel anytime with no penalties. Use code
MEMORIALI10 for 10% off when joining.

When does the $99 cremation benefit activate?

After 12 continuous months of active membership. Members who pass away before completing 12 months do not receive
the $99 rate. If you cancel and rejoin later, the 12-month waiting period restarts.

What does the $99 cremation include?

Direct cremation essentials: transportation from place of death, secure storage, all legal permits and paperwork, the
cremation process, a basic cremation container, and return of remains to family. Does not include urns, memorial
ceremonies, or extra death certificates.

Where is Cremation Club available?

Nationwide throughout the continental United States, excluding Alaska, Hawaii, and Texas. Coverage follows you if you
move or travel. Your Membership Navigator connects your family to a local partner funeral home wherever death
occurs.

What other benefits come with membership?

Free attorney-approved will, estate planning tools, dedicated Membership Navigator, account closure support, referral
rewards program, memorial stone access, two end-of-life care advocacy sessions, a free lifetime obituary, and partner
discounts on memorial products and services.

Can I cancel if my circumstances change?

Yes, cancel anytime with no penalties. However, canceling means losing eligibility for the $99 cremation benefit
regardless of how long you have been a member. If you rejoin later, the 12-month waiting period starts over.

What should my family do when I pass away?

Contact Cremation Club immediately before making any independent arrangements. Your Membership Navigator will
verify your benefits and connect your family with a licensed partner funeral home near the location of death. Make sure
your family knows you are a member and has your contact information accessible.
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Sanctuary, not sales floor.
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